


When someone expresses they have experienced a 
traumatic or disruptive experience, how we respond 
matters. It is important to be supportive. 

In the moment:
• Take your friend seriously and believe them. 
• Check in about safety.
• Listen and be open; do not minimize, blame or judge.
• Follow their lead; avoid taking control or escalating.
• Respect their need for privacy. 
• Support your friend in doing what they decide is best.


